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[oTenbHO-pecTopaHHa
cripaBa Ta KEUTEPUHT

OMN: “ToTenbHO-pecTopaHHa cnpaBa”

FoTenbHO-pecTopaHHa crnpasa — Le CBIT FOCTUHHOCTI, CEPBICY Ta AICKPABUX BpaXKeHb!
Lia cnewlanbHICTb BIAKPUBAE ABepl Yy AMHAMIYHY IHAYCTPIO, Ae BW HaB4MTEeCH
cTBOptoBaTM KOMGOPT | He3abyTHI emouli Ans roctei. Bu oTpumaeTe 3HaHHSA 3
YyrpaBIHHS TOTeNsiMK, pecTopaHamu, OpraHi3auli noAii, a TakoX HaBUYKU
nobyaoBM Kap'epy B MPDKHApPOAHOMY cepefoBuLL. Lle npodecia ans TUX, XTO LIHYE
CTWAb, AKICTb Ta NMparHe JapyBaTu LWACTS Ao4am!

Yomy BapTo 06paTu Lo cnewianbHICTb?

@  MbKHapoAHI MOXKAMBOCTI: SHaHHA IHO3EMHVIX MOB Ta AOCBIA PO6OTU Y MIXHAPOAHMX
KOMMaHIsiX BIAKPMBAOTL Nepes BaMu ABepl B PI3HI KpaiHW.

Q 3aBXXawn 3atpebyBaHa npodecis: Typusm | roTesbHUI 613HeC — ue ranysl, Kl NOCTINHO
po3BMBatOTECA. PaxiBLI B LI chepl 3aBXAN 6yayTb NOTPIOHI.

()

LLiBnaka kap'epa: 3aBAAKN LWBMAKOMY NpodeCIiHOMY 3pOCTaHHIO BY 3MOXeTe AOCATTH
YCrIXY B KOPOTKUIA TEPMIH.
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LLlo B 6yaeTe BMBYaTU?

e OCHOBU TFOTENIbHOrO MEHeA)KMEeHTY: O06C/yroByBaHHSI TOCTel, yMNpaBIHHS

repCcoHasnom.

e TexHonorIi NPUroTyBaHHSA CTPaB: Ky/IHaPIsA, 6apMEHCTBO, COMEIbE.

e MapkeTUHr | npoAaXIi: po3pobka MAapPKETUHrOBUX CTpaTerih, YRApPaBAIHHS
npoAaXxamMu.

e IHO3eMHI MOBW: aHINICbKA, ICNAHCbKa Ta IHLWI MOBU ANst eGeKTUBHOIO CriIKyBaHHS 3
rocTaAMMU.

o CepBIC | eTUKa 613HeCy: CTBOPEHHS HE3abyTHIX BpaXeHb ANs K/IEHTIB.

[e Ty 3moXKeLl npauloBaTn?

Q FoTeni: agMIHICTPaTOpP, MeHezXep 3 6POHIOBAHHS, KEPIBHUK BIAATY 06C/TyroByBaHHS
roCTel.

Q PecTopaHu: meTpgoTenb, 6apMeH, COMenbE, Led-kyxap.
@& TYPUCTUYHI areHTCTBA: MeHeXep 3 TypusMy, eKCKypPCOBOA.

Q KeTeprHroBi KOMNaHIi: opraHizatop 6aHKeTIB | PypLUETIB.

Q Kpyi3HI naiiHepw: pI3HOMaHITHI Nocaau B chepl 06CNyroByBaHHS.

HYOMY BAPTO HABYHATUCA CAME B HALLOMY 3AK/IAAI?

o flckpaBe CTyAEHTCbKe >XUTTA: Hawa CTyaeHTCbka
paja CTBOPHE BCI YMOBW AJ/1s BALLIOro BCEeBIYHOro
po3BUTKY. Bn 3MoxeTe 6paTm yyacTb y Bedlpkax,
CNOPTUBHUX 3MaraHHsX, KynbTypHUX 3axojax Ta
NoAOPOXax.

CyyacHa MaTeplasibHO-TeXHIYHa 6a3a: HaBuYasbHI
nabopartopli, 06nagHaHI 3@ OCTaHHIM C1I0BOM TEXHIKW.
MpakTuyHa MIAroTOBKA: CTaXyBaHHA B Kpawmx
roTensix | pecTopaHax MicTa.

MDKHapoAgHI  nmporpaMn  O6MIHY:  MOXJIUBICTb
HaBYaTLCA | NPaLLOBATY 33 KOPAOHOM.
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